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DECLARATION

I, JOHN LEHMAN, declare as follows:

1. I am the "visit supervisor" approved by SAN ANDREAS REGIONAL CENTER (SARC) to monitor the family visits between JEFFREY GOLIN, ELSIE GOLIN (“Jeff and Elsie”) and their developmentally disabled adult daughter, NANCY GOLIN ("Nancy") (collectively, “Golins”).  If  called upon to testify as a witness, I could and would testify competently thereto.

2. I have acted as an approved unpaid volunteer visit supervisor for the Golins since approximately March 2006.  I am a resident  of San Jose.  I am employed full time as an engineer at NASA Ames Research Center at Moffett Field, California.  I have been working at Ames for 25 years in software and logistics.   

3. We meet and visit Nancy Golin at Talla house.  Talla is a small residential care facility (RCF) licensed by the state, a house in a Santa Clara residential neighborhood.  It appears to be operated by Roselily Talla, her husband and daughter and one or two other workers.  

4. I first met the Golins, earlier in March 2006, when a friend, Wendy Ferrari (“Wendy”), was supervising the parents' visits with Nancy.  Wendy, Jeff, Elsie and Nancy, met me and my daughters at my house, and we went to Hometown Buffet for Saturday lunch.  After lunch, we went back to my house and spent time there with Nancy until it was time to take her back to Talla house in the evening.  On another day soon after that, Jeff and Elsie brought Nancy with Wendy to my church in San Jose.   On a later date, after I became a visit supervisor, the Golins and I brought Nancy to church for the Easter service.

5. Wendy asked me to get "approved" as an additional visit supervisor, because she lived in Half Moon Bay and I was much closer to Nancy. This was for the purpose of allowing the parents to Nancy more often than it was possible to do with Wendy since she lived so far away.   The Golins asked me to do this as well. I contacted SARC’s "service coordinator" for Nancy, Suong Nguyen, to set a appointment to apply in person at SARC at their Campbell, California office. The meeting was brief, attended by Suong Nguyen and her supervisor.  I believe her supervisor’s name was TUCKER LISKE. I was “approved” merely by showing them my drivers’ license, with very few questions, to my surprise.  They told me that the Golins could not visit without being accompanied by me. Thus I was able to help the Golins visit.  Wendy went to Europe to be closer to her children, and became unavailable  I continued doing this myself.  

6. At the present time, I am to my knowledge the sole visit  supervisor that the parents have.  Jeff has told me that he is trying to find other people but still has not been able to do so.  I am told that without the presence of a visit supervisor, the Golin parents would not be allowed to see their daughter at all.  The parents informed me, and on that basis I believe, Roselily would not allow them to visit Nancy unless I came with them.  It is my understanding that when I was out of town several times for family matters in Oklahoma, including my father's funeral, and another time when I went to Toronto for a week-long professional convention, neither Jeff nor Elsie were allowed to see their daughter at all, and it was right after SARC had removed all the lower front teeth and back molars at one time, but Mrs. Talla refused and would not budge.  Jeff and Elsie did not get to see Nancy at all, and Nancy did not get to see them, because I wasn't there to supervise visits.

7. When Wendy was supervising visits, and for a while after I began supervising visits, the Golin parents were allowed to come with a supervisor and pick up Nancy and go anywhere together, provided that Nancy be returned in time for designated medication times.  We did several visits like that.  During that time, Jeff and Elsie were not allowed to enter the Talla house to observe Nancy's living conditions. 

8. Jeff and Elsie have always been polite and sociable towards me. Nancy often looks sad, and sometimes profoundly unhappy, but she relaxes after a while in the visits.  Jeff and Elsie both do whatever then can to comfort Nancy.  Elsie often plays the guitar and sings softly to Nancy, and also feeds her foods such as avocado or mango, and Nancy appears relaxed then, and not unhappy, and then sometimes she seems even curious about people and things around her.  When Nancy had to be returned to the Talla house, and her visit with her parents was ending, then she did not want to go, and she looked extremely disappointed.  I believe this is generally true of their visits, and I have also observed it myself occasionally.  Thus, I believe that Nancy does not want to leave her parents, but rather she wants to stay with them, and not be separated from them.  Nancy does not talk but sometimes her feelings are obvious enough that even I, who don't know her nearly so well as her parents do, can see how she feels about things.

9. Jeff and Elsie and I talked frequently, at least once or twice by phone and e-mail per week, and we have become friends.  When asked, I have offered them suggestions on problems they were dealing with concerning Nancy and their effort to find relief for her.  They kept me informed of their situation, and that of Nancy.

10. At a time prior to the aforementioned extraction of many of Nancy’s teeth, Jeff called me telling me about a problem with Nancy's dental care.  He informed me that Nancy's teeth had been seriously neglected by SARC for five years and as a result, SARC’s dentists felt many of her teeth would now have to be removed.  Jeff and Elsie were very concerned about this, saying that Nancy's teeth had been in good shape and she had been well cared for by her dentist when she was in their custody. Jeff also felt that the lower front teeth could be saved by braces, but SARC was unwilling to do that.  

11.  Jeff expressed concern because Nancy had been previously medicated on Fosamax, a drug that he found out was shown to cause jawbone death and loss in connection with dental trauma.  Jeff also informed me that he feared SARC would have many of Nancy's teeth removed in one procedure because that was what SARC’s dentists recommended.  Jeff wanted to know whether I knew a good dentist they could take Nancy to, who might be knowledgeable about the Fosamax aspect, able to inform them about this problem and perhaps later safely remove Nancy's neglected molars.  I referred him to a dentist I like and respect, who in turn (as I was informed) referred Jeff to another doctor and dentist, Dr. Lim, whom I had also met when she did an oral surgery in my family.

12. Jeff informed me that he spoke with Dr. Lim, who thought it was possible to give a second opinion to the parents if she could examine Nancy.  The parents, however, do not trust SARC.  The Golins wanted this to be a truly independent examination without informing SARC of it in advance, so that there would not be any influence from any of the SARC employees which I am informed and thereby believe are "LISA WENDT, Betty Crane, TUCKER LISKE, MIMI KINDERLEHRER or other SARC employees").  

13. I agreed to leave work early and pick up Nancy with the parents for an oral examination with Dr. Lim.  Jeff recalls that our appointment with Dr. Lim was at 3:30 p.m. on May 30, 2006 after Nancy's day program.  Jeff told me that to prepare for the examination, he, or Elsie, or he and Elsie sought to obtain a copy of Nancy's records, especially dental x-rays; and that those records and/or x-rays were held by SARC and/or LISA WENDT.  

14. I gave Roselily plenty of advance notice, calling the day before.  At that time we were allowed to go anywhere during visits and I made no mention of where we would be going.  I usually don't give more advance notice than I have to, and so the fact that I gave more advance notice than usual by several hours may have tipped Roselily or SARC to the notion that this visit might be somehow different.  Jeff informed me that he asked Wendt for the x-rays or other dental-related records, which could have triggered a concern. 

15. Late the night before the planned dental exam with Dr. Lim on May 30, 2006, I got a call from Talla. She informed me that the parents’ visit for the next day was cancelled.  Roselily wanted me to call SARC to get the information straight from them.  Jeff and I kept in touch with each other while I was at work on the day of the scheduled second-opinion dental exam. I didn't know whether we would be able to take Nancy to the dentist or not.  So I waited patiently and was prepared to go or not go depending on whether we were allowed or not.

16. Then Jeff called me at work and told me that he had been informed that I was no longer allowed to be their visit supervisor and that the visit was cancelled.  Jeff informed me I no longer was “approved” as a visit supervisor, so there could not be any visits.

17. Therefore, with all the foregoing, I personally know that the Golin parents painstakingly arranged for an independent second opinion by a knowledgeable professional oral surgeon, one who had no ties to SARC nor to the earlier medical professional who had rendered the earlier opinion, and no allegiance to any of them, and so might give a purely professional opinion, independent in the sense that it would be untainted by their influence.   Jeff subsequently informed me, and on that basis I believe, that SARC thwarted the independence of the second medical opinion, by forcing the Golins to disclose her identity and contact information before they would allow Dr. Lim to see Nancy, and SARC then contacted her in advance to influence or intimidate her to agree with SARC’s plan.  Shortly after preventing that scheduled visit, SARC changed the visiting rules and allowed me to be a visit supervisor again, with severe added restrictions never previously encountered.

18. Right after we attempted to get an independent medical opinion, we were no longer allowed to take Nancy anywhere outside the house, into the community.  This is the situation as it remains today. All visits since then have been required to be in the Talla house, the same place where the Golin parents had up to then been prohibited from entering.   

19. We are now also prohibited from taking photographs.  Roselily has told me, at the start of a visit, that no photographing is allowed.  Jeff complained to me that he had always been permitted to take photographs of his daughter during visits, that he had archived his digital photographs from each visit since she was taken. There are no other clients visible while we are there, meaning there is no way we could violate anyone else’s privacy rights.  

20. Instead, where the parents were formerly not allowed to enter the house, now all visits were restricted to the house only.  So, now they were not allowed to leave the house, with Nancy, during any visit.  Instead of being able to visit all day, now visits were reduced to one hour each visit.  In spite of the fact that they now were restricted to the house where staff was present to supervise, they still required me to be present as well to supervise their visits.

21. It's hard for me to find time to supervise visits.  Requiring a supervisor such as myself to be there has the effect of dramatically reducing the time the Golins can be with their daughter.  If the Tallas or other people working in the home could be regarded as competent caregivers, then I could spend my time doing my regular paying job and taking care of my kids and my home and maybe getting out to do some other things just for fun, and meanwhile the Golins could be seeing Nancy at least a couple of times per day, many times more often than I can be present.  

22. While I am there with the Golins on a visit, there really isn’t anything for me to actually do. I do not understand why their visits have to be supervised, as I see it.  

23. Jeff informed me that SARC has offered to provide one of their own paid visit supervisors, but according to his past experiences he says he found that social workers from SARC always tend to portray the family interactions in a false light in order to cast suspicion on the parents and damage them using their authority and their records, and he does not want to give SARC an opportunity to do that by accepting their offer.  In my opinion this is a reasonable concern.  Mr. Golin has also informed me that their offers had shown to have been insincere in the past because they had never followed up on anything they started.  

24. Supervising visits is a time-consuming process and takes some energy.  Anyone could do one or two visits, but over time it adds up to a lot of time and a significant amount of energy.  Physically it is mainly just sitting, but visits have to be arranged, travel has to be done, restrictions have to be navigated, and humanity has to be respected. So it is not like just sitting in a library reading a book. Usually I don't have much time for supervising visits, and neither does anyone else, because I have my own life to live and so does every other person, but I can understand the parents' and daughter's needs for the visits.

25. Because my time is limited and I have other duties and responsibilities, the requirement for my presence in order for the parents to see their daughter places a severe restriction (that they can only do it when I am available) on their ability to see and observe their daughter, and her ability to see her parents, and their ability to advocate for her.  That results in a serious hardship for them, especially now that they are only able to see her one hour at a time.  On average I have only been able to devote time for one visit per week, or even less often.  The parents have been available nearby wanting to see their daughter, and for their part they could have visited more often and have asked to do so.

26. From my observations there has been very little to "supervise" between these family members and I do not see any necessity to assert any control over the parents.  My presence there appears to be superfluous.  I have wondered why I am needed there.

27. In the recent visits which have been restricted to the Talla house, the visit log book shows more visits by us than by anyone else, to anyone else at the house.  I think we visit more than all the others put together.  And yet we have only visited no more than about once a week or less on average.  So, overall, there is not much visiting going on, as recorded in the log book.

28. I have asked ROSELILY TALLA for the rules in writing but have not seen them in writing yet.  Therefore I am not able to offer these rules as evidence in this court.  Roselily later asked me whether I had heard back from San Andreas (SARC) about it.  I had not.

29. Generally it seems to me that SARC doesn't commit itself in writing.  Here is an example of a communication between me and SARC:  A few months ago Tucker Liske left me a brief voicemail message, and I called back and left him a voicemail message, and he called me a second time and left another brief voicemail message and I called back a second time and left a detailed voicemail message carefully listing how I could  be reached by letter or nail, but after that I have heard  nothing more from him.

30. Nancy has pretty hair, nicely done, and a face which might be pretty except that it is so often sad.  She walks strongly and sure-footedly, but her arms and legs don't look the way most people's do.  Her legs are swollen, possibly by water retention I think by the
look of them.  Her hands and wrists are kind of curled up.  So what she does is walk and look; but she doesn't seem to do much, if anything, with her hands. 

31. A few times she has looked directly at me and, at times like that, she seems, to me, intelligent although she doesn't talk.  Even if she doesn't know what we are saying, I suppose that she has her own kind of intelligence.  When she walks she is good at not tripping over things.  If there is a cord in front of her feet she will stop rather than trip.  She doesn't seem to need to look down to know that it is there. 

32. I went on one visit by myself.  There was some reason Nancy's parents couldn't get here that time so they asked me to go see how she was.  In the visit, I read to her and she seemed to like at least one of the story books and she seemed interested in pictures in another book.  I had brought books from my house.

33. To date, I still don't know why the Golin parents and the Golin daughter had to be separated from each other at all.  The SARC-imposed rules about visitation may therefore be moot altogether, in the big picture.  Why am I visiting the Golin family in the Talla house instead of in the Golin house?

The foregoing is based on my first-hand personal knowledge.  I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct, and that this declaration was executed on September 10, 2006, at San Jose, California.

________________________

JOHN LEHMAN
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